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Instrument
Management

Manage your instrument
use and care online

Whether you are responsible for one ¢ VView your complete instrument service history and
instrument or hundreds of instruments, obtain field service reports

Instrument Management enables you * Request service or service contract quotes online
to easily manage your instrument use * Monitor warranty or service contract status

and care online: * VView a summary of all instrument details

ThermoFisher
Find out more at thermofisher.com/easiertomanage SCIENTIFIC


http://thermofisher.com/easiertomanage

Manage your instrument use and care online

Easier management of your Service History Planned Services Contracts
instruments with 24/7 access
to service history Request a Contract Quote Request Service
From the first day your instrument j — o
Service Order Type Status Date Closed Description Request FSR

was installed, all of your instrument ki

service history is available. Easily | I

. . . 307837 Repair open 1212111 error message run failed
view service order number, visit _

. . . 310764391 Flanned Mainte... closed T2z 212012 PM AB Assurance 1PM form... request
type’ date |nf0rmat|0n, and a brlef 310745353 Repair closed 31 36N Door doesn't close . request
deSCI’ip’[ion Of the SerVice Ca”- 30740872 Repair closed 2811 i computer has avirus request 4
|f you need a copy of the field 310703195 Repair closed 7127110 711110 making a funny noise request 1
service report, simply click on the 310702186 Repair closed 712110 7122110 Loud noise (again) request
“request” link to obtain a copy of '
the report.

Request service or service Request Service

contract quotes online at

your convenience Area of Inquiry

When you I’equeSt SerVice or *What would you like to do? Time & Materials Services

service contract quotes from R . -

your instrument page, all of your

instrument information and Contact Information

contact details are auto_popu|ated’ Requester Email Address Company/Institution

30 yOU Oﬂ|y ﬂeed to prOV|de a Milke Smith mylLife. SPT@Iifetech.com MAJOR UNIVERSITY
Phone Alt Phone Department/Lab

brief description of your needs

L . (760) 555-1212
and click “Submit”.

Monitor warranty or service Sonice amement o

contract status with alerts

@ Warranty Contract

All of your warranty and service Womame Sorte Moseo o EOR B
contract information, including Daffy 10000003  370ASTIA -

OpenCisd 275012027 TS00-FAST AB Assura.. 182
when the contracts start and end, e Instrument 275012027
. . . . Type Contract
is available online. This feature also He 5 w0 J StaiDate 0411812012

. . Goofy-octd  1335-007 3100-16 00:00

pI’OVIdeS you W|th aler‘tS When yOUr Daisy 1345034 313016 AB Assura.. “ EndBale 3:2’32013
warranties or contracts are close = gl e o8 e -

505 279002606 7900 AB Assura.. 278
to expiring so that your coverage DONALD  SO0GED 3191
does not |apse. Minnie 611113 34X = - ),:I
Summary list of all instrument Instruments Contracts Planned Services Training  Other Instruments  Scheduler

details in one place

Keep track of all your instrument
details, digitally and in one place. SerialNo  MNickname  ModelNo D os ;‘;’t"[gm“ Service Tag Instrument Status Edit
You can track model and serial

© Add an Instrument

. . [0 41C041903  Jessica 10NPGM 123456789 Windows XP Jessica's ... gg:(;ﬂn::;ngD 7 -
numbers, instrument nicknames,

d i d oth [] 278330433  SAM VIAT 23948093  Windows7 Dell Y8483T7833 Monitoring nota..
ComDUter etal S’ an Ot er [ 278880605  Marsha VIIAT 345345444 Windows XP Dell Y7323T6323 Monitoring nota...  /#
internal traCklng numbers used [] 1415016 OpenPM 3730-96 OPM Unix 1BM 1BM tag Monitoring nota... /'
to manage your instrument use [] 272000709  TEstngOctd 7300 43243234 Win7 IBMOCT®  OCT9422  Monitoringnota... /|
and care. [] 273000269  Jasmine-O.. 7300 2324343423 Windows XP Dell W72934Q.. Monttoringnota. ./




Get started using Instrument Management today

Follow this step-by-step guide on how to get Instrument Management configured for your individual or lab needs.

Step 1:
Sign in to your thermofisher.com Instruments Manage Services Service Requests
account. Select “Instrument :’ fe.n"ces Dashboard Request a Contract Quote
” 113 pumizg i
Management” from the “Your istmest 1 sehediil:Sarvies Cal
” and care
Account” drop-down menu. lnarHlsivoi
Click on “Instruments” or
“Labs” within the Instruments '
& Services section. +

Step 2:
Click the “Add an Instrument”

Dashboard Filter by: Sort by:
Note: If your “Add an Instrument” Instruments Selot Instrumont Group = Morrs Lab = eT——
button or link is grayed out or N s
inactive, please contact — ,
. . . Instrument Notifications ; ‘ 272001959 Status : NOT CONNECTED (%]~
instrumentservices@lifetech.com ———— I ove Get Comnectoa
immediately so we can activate © Contracts Expling R oo oo Mot Lo
your instrument and services @ e Oreer

User Network Notifications
information. © Messages
Step 3:

Enter your instrument serial
number into the text box. If you
have multiple instruments to Add a single instrument  Upload multiple instruments

add, go to the “Upload multiple Enter your serial number below: Can't find your instrument? Request to have it added
instruments” tab.

Add an Instrument

Nickname Serial Number Computer Platform Service Tag

Note: If you cannot find your
instrument, click “Request to have ModolNumber Operating:2ystarn
it added” and complete the form.

Step 4 (optional):

Add instrument nickname,
ID, computer details, and/or
Instrument group name to a|d In Add a single instrument Upload multiple instruments

SOI’ting your instruments. Once the Enter your serial number below: Can't find your instrument? Request to have it added
desired information is added, click SR

“Submit”. 1 . -
|J!;AM | ~ | pen Y8483T7833
) Model Number D Operating System
Note: Some boxes will be iz -] |23946093 | Windows7

grayed out unless you have been
Add to an existing group Add an Instrument Grou
- OR~|

Add an Instrument

designated as a Site Administrator
or Lab Administrator.
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Additional functionality on Instrument Management
to help you organize and communicate

Administrator permissions

All users are automatically
assigned “End User” status. If

you would like Site Administrator
or Lab Administrator functionality
(see table on right), request access

Establish user roles

Add, edit, or remove

B " in “Labs”
through the “User Preferences
link on the left-side navigation. Create labs
Add or edit

instrument details

Add, remove, and
group instruments

Create a virtual lab

The Labs section is ideal for users who wish to utilize
a shared view of instruments in their laboratory, and
communicate with others within the laboratory about
instrument use and care.

Overview of Labs utilities

e Comprehensive tracking of warranties and
service contracts of non—-Thermo Fisher
Scientific instruments

¢ Organization of training records for instruments
(available in select countries)

¢ Instrument availability —online instrument scheduler
reduces confusion and need for paper calendars

Need help?

instruments or contacts

Site Lab
Administrator Administrator End User
v
v v
v v
v v
v v v

Request service online
Request service or service contract quotes online at
your convenience.

Benefits of requesting service online

e Simple and easy—click on your instrument, describe
your issue, and click “Send”; no more tracking down
serial numbers, long emails, or phone calls

e No “lost in translation” —the description of your issue
is sent directly to our service engineer team.
No need to explain twice or details getting lost

e Efficient —requests are routed quickly to the best
team to assist you

e Prioritized service —requests are prioritized over
email requests

Video tutorials and FAQs are available via the “Help” link on the left-side navigation.

Our service team is happy to assist you with your questions.

Please contact instrumentservices@lifetech.com

Find out more at thermofisher.com/easiertomanage
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